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#ÌÅÒËȭÓ Website  ɀ Home Page: 
 

There may be various versions ƻŦ ǘƘŜ /ƭŜǊƪΩǎ IƻƳŜ tŀƎŜΦ 

Version 1:  

 

Click on Menu icon 

to expand options. 
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Version 2: 
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Menu Items  ɀ Access to Records Menu: 

Options to access the Records Menu 

    

 
  

Click on Records link to 

expand Records options. 
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Records Menu Items  ɀ Access to Commercial Data Services Link : 
 

 

 

  

After the Records option is 

expanded, click the Commercial 

Data Services link to get to the 

Commercial Data Services page. 
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Commercial Data Services Home Page ɀ Login and Registration  Section: 
 

 

Click the login link to 

register or log in. 
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Commercial Data Services Customer Home Page ɀ Login Access: 

 

Click on Register link to 

create a new account.   

Click on Forgot Password link if 

you forgot your password.  You 

will need an answer to your 

security question. 

Registered customers can enter 

Email Address and Password, select 

Log in button to log into application.   
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Commercial Customer Home Page ɀ View Statistics or Link to FTP Folders : 
 

 

Click the FTP link to download files 

or purchase access through the 

FTP Dashboard.  Click the API link 

to access the interface. 

Click here to download the Access Request form 

which requires signature and notarization before 

returning to the Clerk of Courts. 

This information provides 

the most recent data 

regarding API calls. 
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FTP Folder Dashboard  ɀ Download Files or Purchase/ Extend Access: 

          
 

 

This page is the foundation of the system for those 

who have purchased access to bulk data file folders. 

In this view, each customer will see all purchased, as 

well as, the expiration date and number of days 

remaining for access.  Note that the folder left-side 

border is green if more than 20 days remaining and 

red if less than 10 days remaining. 

Commercial customers can now extend their access 

and purchase access to other file folders as well 

without the need to contact ǘƘŜ /ƭŜǊƪΩǎ hŦŦƛŎŜ.  The 

customer need only click the Extend Purchase tab 

on those folders already purchased or click the 

Number of Months (+) button and then the Add to 

Basket button on those folders not yet purchased. 

To start the download of files, click the View Files 

button to see the five most recent files available. 
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Download Files  ɀ View Files  in Order to Download:  

 

Click the Download button to 

download the file to the 

ǿƻǊƪǎǘŀǘƛƻƴΩǎ 5ƻǿƴƭƻŀŘ ŦƻƭŘŜǊΦ 

Click the View Files button to expand the view of 

the five most recent files available for download. 

Click the View More button to view a list of all 

files available in the folder.  Files are automatically 

removed from the folder after 30 days. 
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Purchase Folder Access: 

o Select a new folder or Extend Purchase ς click the ά+έ ǘƻ ŀŘŘ the number of months to be purchased and then 

click the Add to Basket button: 

 

o Click  the Proceed to Checkout button after all intended purchases have been completed: 

 
o Modify the billing address (if different from registered address), enter the credit card information 

and click on Submit Payment button to pay for folder access. 
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Self-Register for Commercial Data Services  ɀ Initial Registration:  

 

 

Register for Commercial Data Services by 

entering data for all items marked with 

an asterisk (* ).  Review the Terms and 

Conditions for accessing bulk data files 

and then click the Check to accept terms 

checkbox.  Then click the Register button 

to complete the first step of the 

registration process. 

An email will be sent to the email 

address entered during the registration 

process.  See the next page for more 

information about the email verification. 
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Self-Register for Commercial Data Services ɀ Verification:  

 

 

 

 

Go to your email Inbox 

where you will have an 

email from COC Technical 

Services Division.  Open 

the email and click the 

Verify Email button. 

Click the Login to get form 

button and go to the FTP 

Dashboard where you will 

see a link to Download the 

AOSC15-18 Form.  Click on 

that link, print the pre-

populated form, sign it, 

have it notarized, and send 

it to one of the addresses 

listed on the form. 


